
     

 

Standalone Terrorism Claims Notification Guide 
 

This guide is designed to help the broker and the insured understand their obligations 
under a Standalone Terrorism (Terrorism) policy when a claim or a circumstance that 
may result in a claim occurs. Timely and accurate notification is essential for processing 
your claim efficiently. 

 
 

1. Immediate Action – What to Do After an Incident 
If a terrorism related event occurs that may result in a claim: 

 

Ensure safety first – Evacuate and secure the premises, if necessary, and prioritise 
the safety of individuals on site. 
Contact emergency services – Report the incident to the emergency services, as 
appropriate. 
Prevent and Secure – Take reasonable steps to mitigate further loss, without risking 

safety. Preserve evidence of damage where possible. 
 

2. Notification to Insurer 
Timeframe – Notify your insurer as soon as reasonably possible after the incident. 
Review the policy to understand the specific notification requirements and 
definitions. 
Information to provide – When notifying us, please provide the following: 
     Policy Number 
     Date and time of the incident 
     Location of the incident 
     Description of the event and damages 

Photographic or video evidence (if available) 
Any police or government reference numbers 

      

3. Next Steps After Notification 

Acknowledgement – You will receive confirmation from us once processed. 
Investigation – We will verify whether the event qualifies as an act of terrorism &/or 

sabotage under the policy. 
Claim Assessment and Further Communication – We will assess coverage and 
advise you of anything that we require going forward. 
 



     

 

4. Disclaimer 

This guide is for informational purposes only and does not override the terms and 
conditions of your insurance policy. Please refer to your full policy wording for specific 
coverage, exclusions, and definitions. 

  


