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Directors’ and Officers’ &/or Trustee Liability Insurance Policy Summary 
The following summary does not contain the full terms and conditions of the insurance, please refer to the policy Schedule and policy wording. This 
summary does not form part of Your contract of insurance. You need to keep Us informed of any changes in Your circumstances, so that, in the 
event of a Claim, You still have adequate and valid cover. 

1. Policy Overview

Insurer: This insurance is underwritten by Certain Underwriters at
Lloyd’s (Volante Syndicate 1699), managed by Asta Managing Agency 
Limited under a facility administered by 2Vision. Asta Managing 
Agency Limited is authorised by the Prudential Regulation Authority 
and regulated by the Financial Conduct Authority 204897 

Type of policy: Director’s and Officer’s &/or Trustee Liability Insurance 
Insurance for Claims made against a Director and/or Trustee for 
Wrongful Ats committed in their capacity as such where the Claim is 
made during the Period of Insurance  
Period of Insurance: As stated in the Policy Schedule 

2. Coverage Summary. Please see the policy wording for full terms and conditions
 Where a Criminal Prosecution has been commenced against a 
Director and/or Trustee Defence Costs are covered. 

 If You are required to sit on any external board, by Your employer, You 
are covered under this policy on such Outside Boards 

 Retirement Run-Off costs covers You for Wrongful if You retire during 
the Period of Insurance and no equivalent cover is purchased  

 Emergency Costs can be covered if Our prior written consent cannot 
practicably be obtained before Defence Costs are incurred 

 This policy covers You for Claims for Your Personal Appointments on 
any not for profit, School, Charity or Charitable Organisation external 
boards 

 Regulatory Crisis Costs cover any fees, costs and expenses of any 
consultant incurred as a result of a raid or on-site visit to You by any 
Official Entity . 

 Territorial Limits: You are covered for work undertaken Worldwide 
(excluding USA and Canada) where legal or regulatory proceedings are 
brought Worldwide (excluding USA and Canada)  

3. Optional Extensions. The following are optional extensions which are shown in the schedule if selected
Corporate Legal Liability and/or Organisational and Professional 
Liability (PI for NFP only) includes cover for the entity where it is also 
named in a Claim 

Employment Practices Liability covers Claims for 
employment related issues including, for example, 
wrongful termination 



4. Key Exclusions Please see the policy wording for the full terms and conditions
The Deductible does not form part of any loss and remains 
uninsured in the event of a claim. The Deductible will also be 
stated in the Schedule and will not apply to Defence Costs 
Cyber exclusion excludes Claims where a breach has occurred in 
Your computer equipment or network  
USA and Canada exclusion excludes Claims brought in the USA 
and Canada or in anyway connected to activities in the USA and 
Canada 
Professional Liability excludes Claims resulting from Your 
professional services 
Employee Benefit exclusion also excludes any employee benefit 
fund, trust scheme or plan 

Fraud and Dishonesty excludes any dishonest or fraudulent Wrongful Act 
or any wilful breach of any statute, act, rule or law 
We do not cover any Claim where there has been any Death or Bodily Injury 
(unless caused by a Wrongful Act) however there are several scenarios 
where this exclusion will not apply 
Known Claim or Circumstance excludes any Claims or Circumstances You 
already knew about before You bought the policy 
Communicable Disease also excludes the fear or threat of a Communicable 
Disease 
Any Loss connected with any purchase, exchange or sale, or offer to 
purchase or sell Securities 
Major Shareholder exclusion excludes Claims from anyone owning 50% or 
more of Your shares 

5. Important Conditions
Claims Notification provides instruction on how You should report 
any Claims or Circumstances 
No Admission of Liability – You must not make any settlement offer to 
any claimant whatsoever 
Non-imputation, this policy operates separately for each Director and 
Trustee so that no acts of any Director or Trustee shall prejudice the 
cover offered to all the other Directors and Trustees 

Subrogation - We shall be subrogated up to the amount of any Loss 
payment to all Your rights of recovery or any Director and/or Trustee 
against any third party 
Advanced Payment of Defence Costs that We pay are recoverable if 
You are not entitled to them  
Immediate Cancellation will be issued in the event of Your insolvency 
or anything similar 



6. Cancellation Rights

You may cancel within 14 days of receiving the policy documents or the start of the Period of Insurance, whichever is the later (cooling-off period)

You may cancel the policy at any time by Notifying Your insurance broker, pro-rata refund is applicable (subject to no Claims made) 

The Insurer may cancel the policy if there is a valid reason to do so, including for example any failure by You to pay the Premium 

7. How to Make a Claim - Claims or Circumstances that could give rise to a Claim should be Notified as follows:

 2Vision, Suite 14, Eagle House, Waterloo Lane, Chelmsford,
Essex CM1 1DB

 Tel: 01245 20 30 70  Email: claims@2vision.co.uk

8. How to Make a Complaint - We are dedicated to providing a high-quality service and We want to ensure that We maintain this at all times
If Your complaint is about the way a policy was sold to You, please contact the broker who sold the policy to You

If Your complaint is about Your insurance please contact 

 2Vision, Suite 14, Eagle House, Waterloo Lane, Chelmsford,
Essex CM1 1DB

We will contact You within 3 (three) working days of receiving Your complaint to 

inform You of what action We are taking. We will try to resolve Your complaint 

within 8 (eight) weeks. If it will take Us longer, We will explain why and let You know 

when You can expect Our final response  Tel: 01245 20 30 70  Email: complaints@2vision.co.uk

In addition to contacting Us if Your complaint is in relation to Your Claim please contact  
DAC Beachcroft LLP, Number One Welcome Building, Avon Street, Bristol BS2 0PS.  Tel +44 (0) 117 918 2000 Email: volantefido@dacbeachcroft.com 

In the event that You remain dissatisfied, it may be possible in certain Circumstances for You to refer the matter to the Complaints team at Lloyd’s 

Complaints, Fidentia House, Walter Burke Way, Chatham Maritime, Chatham, Kent, ME4 4RN.  
Tel: 020 7327 5693 Fax: 020 7327 5225 Email: complaints@lloyds.com Web: www.lloyds.com/complaints 
Details of Lloyd’s complaints procedures are set out in a leaflet “Your Complaint – How We Can Help” 
available at www.lloyds.com/complaints and are also available from the above address 

mailto:volantefido@dacbeachcroft.com
mailto:complaints@lloyds.com
http://www.lloyds.com/complaints


Referring Your complaint to the Financial Ombudsman Service 
If You are not happy with Our response to Your complaint, or You have not received a response within 8 (eight) weeks of the date We received Your 
complaint, You may be eligible to refer Your case to the Financial Ombudsman Service.  

The Financial Ombudsman Service can review complaints from ‘eligible complainants’, but Your complaint must be submitted to them within 6 (six) 
months of receiving Our final response. 

Further information can be found at www.financial-ombudsman.org.uk. 

The Financial Ombudsman Service exists to help resolve complaints when We have not been able to resolve matters to Your satisfaction. The service 
they provide is free and impartial. You can contact the Financial Ombudsman Service using the following details. 

Financial Ombudsman Service 
Exchange Tower 
Harbour Exchange Square 
London 
E14 9SR 

Tel: 0800 023 4567 (Calls to this number are free from fixed lines in the United Kingdom) 
Tel: 0300 1239 123 (Calls to this number are charged at the same rate as 01 and 02 numbers on mobile phone 
tariffs in the United Kingdom)   
Fax: 020 7964 1001 Email: complaint.info@financial-ombudsman.org.uk 
Web: www.financial-ombudsman.org.uk 


